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[MosicuuTebLHAA 3aNIUCKA
[TporpamMmma «OCHOBBI 3aKOHOJATENLCTBA O 3allUTE IMpaB MoTpeduTesnei» (manee —

[Iporpamma) paspaboTaHa B COOTBETCTBUM C 3aJadyaMH MOJEPHU3ALMM COIEPKAHUSI POC-
CHUIICKOTO 00pa30BaHMsl, OCHOBHBIMU MOJIOKEHUSMU KOHIENINH MPO(PHUIBHOTO 00yUYEHHUS U
C Y4eTOM TpeOOBAHMI IJIaHA MEPOINPHUATHI MO peanu3anu, 0OECIeYeHUN U 3alllUTe MpaB
norpebureneid Ha Tepputropuu TamboBckoit obmactu Ha 2016-2018 rr., yTBEpX)IACHHBIM
[TocranoBnenueM Aamunuctpanuu Tamo6oBckoit o6mactu ot 04.03.2016 Ne208

Bo Bcex wucropuyeckMx SI0Xax YEJOBEK SBJSUICS KAaK CO3JaHUEM, TaKk |
norpedureneM mMaTepuanbHbIX 61ar. CoBpeMeHHOe 00IeCTBO — 3TO OOIIECTBO, KUBYIIEE B
YCJIOBUSIX PHIHOYHOW 3KOHOMHUKH, TJI€ CJIOKHO OPUEHTHUPOBATHCS B MUpPE TOBApPOB, YCIYT,
uHpopmanuu. COBpeMEHHBIM MOTPEOUTENIb CTPEMHUTCS K H3BJICUECHHUIO MaKCHUMAaJbHOM
MOJIE3HOCTH OT KYIJIEHHOTO TOBapa WJIM MPEJA0CTaBICHHBIX €My YCIIYT, K YJIOBJIETBOPEHHUIO
CBOMX NOTpPEOHOCTEH € HAMMEHbIIMMM 3aTpaTaMu. EMy NpUXOIUTBCS peliatb MHOTHE
HSKOHOMMYECKHE BOMPOCHI, B TOM YHCIIE U MPOOJIEMHOr0 xapakrepa. [ paMoTHO peann3oBaTh
ceOsl, BBIMOJHAS COLMAIBbHYIO POJIb MOTPEOUTENS, MOXKHO TOJBKO C MOMOIIBIO CHUCTEMBI

3HAHUH pOCCHﬁCKOFO 3aKOHOJATCIIBCTBA 110 3alUTEC €T0 IIpaB.

ObaacTh NPUMEHEHUSI TPOT PAMMBbI
[Iporpamma npeanazHaueHa st 00yueHuUs: pa3IudHbIX TPYII yYallecs: MOJIOIeKH.

Hean wm 3agaum nporpaMmbl — TpPeOOBaHUSI K pe3ybTaraM OCBOCHHS
NPOrpamMMbl

Heabo wu3ydenus nporpamMmbl «OCHOBBI 3aKOHOJATEIbCTBA O 3aIUATE MpPaB
notTpeduTeneiy sBIseTCs 3HAKOMCTBO MOJIOJICKU € 3aKOHOAATEIbHBIMU M HOPMATUBHBIMU
JOKYMEHTaMU B 00JacTH MOTpeOuTenbekoro nmpasa. C 3TOH 1ENbl0 B Mpolecce U3ydeHus
[IPOrpaMMbl PEIIAIOTCS CIEAYIOIINE 3a4a9H

— packpbiBaeTcs cogepxanue 3akoHa «O 3ammure npaB MmoTpeduTeNe»;

— M3y4aloTCs TpaBa MOTpeOuTeNneil Ha Haajexamee KadyecTBO TOBApoOB,
0€30IMacHOCTh TOBApOB, PadOT, YCIYT;

— paccMaTpUBarOTCSl BO3MOKHOCTH KOMIIEHCAIIMU Bpeia, IPUUUHEHHOTO BCIIE/ICTBUE
HEJIOCTaTKOB TOBApPOB, a TAK)KE YCTPAHEHUS BBISBICHHBIX HEJOCTATKOB B KYIUIEHHOM
TOBape, YCIOBUS BO3BpaTa MM OOMEHA TOBAPOB HEHAIEKAIIETO KaYeCTBa,;

— M3Y4aloTCs  YCIIOBUSL  YyJIOBJIETBOpEHHUs TpeOoBaHWI  moTpeOuTeneit  mpu
OoOHApYKEHUHU HEJOCTATKOB B BBITIOJIHAEMOMN paboTe UM OKa3aHHOM yCIIyTe;

— aHAJM3UPYIOTCS CPOKU YCTPAHEHUS] HEJOCTATKOB;

— paccMaTpuBaeTCs MOPSAOK 3alIUTHI MpaB MOTPEOUTENEH TOCYNapCTBEHHBIMU Op-
raHamu.

Pe3ybTaThl OCBOCHHS NPOTrPAMMBI:

- HMETb NPEACTABJCHHE: O HeﬁCTBYIOHICM 3daKOHOAATCIILCTBC O 3allIUTC IIpaB I1O0-



Tpebureneii B PD;

- 3HaTh: OCHOBBI IIPaBOBOTO pPETYJMPOBAaHUS 3allMTHl IpaB MOTPEOUTENS;
HOPMAaTHBHO 3aKpEIUIEHHBIE IpaBa MOTpeOuTeneil (Ha Hajyiexkallee KayecTBO TOBApOB,
paboT M yciayr, Ha BO3MEILEHHUE Bpela, MIPUUMHEHHOTO BCIIEJICTBUE HEIOCTATKOB TOBapOB
(paboThI), yCIIyTH | T.1.).

- yMeTb: paboTaTb € HOPMATUBHBIMM  MpPaBOBBIMM  aKTaMH, BKJIIOYas
MEXIyHapOJHO-TIPABOBbIE  aKThl, HMMEIOIIME  HENOCPEACTBEHHOE  OTHOLIEHUE K
PEryIMpOBaHUIO 3alUTHI paB notpedutens B Poccuiickoit @enepanuu;

- 00J1a1aTh: TPABOBOM U TCHUXOJOTUYECKON KyJIbTYpOH; ITyOOKMM yBaK€HHUEM K
3aKOHY; HEO0OXOJMMON BOJE€H M HACTOMYMBOCTHIO B HCIIOJIHEHHUU MPHUHATHIX MPaBOBBIX
pELICHMI{; YyBCTBOM HETEPNHMMOCTU K JIFOOOMY HapyLIEHUIO 3aKOHAa B COOCTBEHHOH Mpo-
(heccroHanbHOM e TEILHOCTH.



Paspned. 1. Conepxanue nporpaMmsl
Tema 1. 3akoHOAAaTEIBCTBO 0 3a1UMTE MPAB NOTPeOUTEIeH

[IpaBoBO€ perynupoBaHUE OTHOIIECHUW B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIECH.
3aKOHOJATENBCTBO O 3aILUTE MpaB MOTPEOUTENed KaK CUCTEMa HOPMATHBHBIX AKTOB:
MeXAyHapo iHble JoroBopbl Poccuiickoit deaepannu, GpenepanbHble HOPMATUBHBIE aKThl
(3aKOHBI, HOPMATHUBHBIE aKThl, NMpuHUMaeMble llpaButenbctBoM P®) u HOpMaTHUBHBIE

AKTbl OPpraHOB MCCTHOT'O CaMOYITPABJICHHA.

CtpykTypa 3aKOHOJAaTEIbCTBA O 3alllUTE MpaB MOTpeOUTENeH: 3aKOHO1aTEIbCTBO,
peryiupyronee OTHOUIEHUS C Y4YacTHEM NOTpeOuTeNlel, 3aKperuifioliee OCHOBHbIE
npaBa MoTpeduTeset U JTOroBOPHbIE OTHOIIEHUS, 3aKOHOJaTEILCTBO O TOCY/IapCTBEHHOM

1 OOLIECTBEHHOM 3alIMTe MpaB MOTpeOuTENeil.

JleficTBue 3aKOHOJATENIbCTBA O 3alluTe TpaB  mnoTpeOuteneit. I[loHsaTus
«IOTPEOUTENbY», «H3TOTOBUTEIbY», «IIPOAABEID», «HUCIIOTHUTEIbY, «YIOJHOMOUYCHHAS
U3roTOBHUTENEM (MPOJABIIOM) OpraHU3AlMs WM YIOJHOMOYCHHBIH HW3rOTOBHUTEIIEM
(TpoaBIOM) WHAMBUAYAJIBHBIN MPEANPUHUMATEIbY, «UMIIOPTEp». ['ocymapcTBEHHBIC
OpraHbl, OCYIICCTBIISIIOIIME 3alllUTy KOJUICKTMBHBIX HMHTEPECOB IOTPEOHTEICH;
00111eCTBEHHBIE O0BETMHEHUS TTOTPEOUTEIICH.

Tema 2. [IpaBo nmoTpeduTesieil HA HajJIeKalllee Ka4eCTBO TOBapoOB, padoT U
ycayr

[IpaBoBOE MOHATHE KauecTBa TOBAPOB, paboT u yciayr. HopMaTHUBHBIE JOKYMEHTHI,
ompeneNsrone Tpe0oBaHus K Ka4eCTBY TOBapoB, paboT u ycayr. [IpaBoBbie criocoObI
OTpeNIeNICHUs] KayecTBa TOBapoB (paboT ® yciyr), KOTopble o00s3aH 00ECIeUYnTh
npojaseln (ucnoaHuTenb). OnpeneneHue KayecTBa TOBapoB, padoOT U yCIyT B JOTOBOPE.
Onpenenenre KadecTBa TOBAapOB, PabOT W YCIYr B Ciy4yae, €CId OHO JOTOBOPOM HE
OTIpEIEIICHO.

Tema 3. IIpaBo morpeduTeseil Ha 6e30MACHOCTH TOBApPOB (PadoT, yCJIyr)

[IpaBo motpebuTeneld Ha 0€30MACHOCTH TOBAapoOB (paboT, YCIyT) ISl JKU3HH,
3I0POBbSI I MMYIIECTBA MOTPEOMTENEH, a Takke OKpykaromei cpensl. ComepikaHue
mpaBa Ha Oe3omacHocTh. IloHsTne OGe3omacHOocTHM TOBapoB (pabor, ycuyr).
IN'ocynapcTBeHHOE 0OecIieueHre 0€30IacHOCTH TOBApOB (padoT, yCiIyr).

CpoK TOJTHOCTH M CPOK CIYKOBI - CPeACTBO oOecIeueHnus] 0€30IMacHOCTH JKU3HH,
310poBbs oTpeOuteneil. [loHsATHS cpoKa TOTHOCTU U CpoKa CIyKObl. OTBETCTBEHHOCTh
M3roToBUTENEH (MCIIOIHUTENEH) 3a Bpell, IPUUUMHEHHBII MOTPEOUTENI0 B TEYEHUE CPOKA
CIyXObl W cpoka roaHoctu. llocienacTBus uUCHONB30BaHUSA NOTPEOUTENIEM TOBAPOB



(paboT) Mo HCTEUEHUHU CPOKa CIIY>KObI M CPOKA FOJTHOCTH.

[IpaBuiia nonb3oBaHus TOBapaMu (paboTaMu, ycliyraMu) — CpeACTBO 0OecreueHus
0€30MacHOCTH KHU3HU U 310POBbS MMOTPEOUTENCH.

Nuble cpenctBa obecrieueHust 6€30MaCHOCTH KU3HHU U 3[I0POBbS TOTPEOUTEINICH.
Tema 4. IIpaBo norpeduTeseit Ha nuHGopMaLUIO

OO6uue TpeGoBaHMsl, MPEIBIBISIEMbIE K MPEAOCTaBIsIEMON NoTpeduTento nHdop-
Manuu. JloctoBepHOCTh HHPOpMAIIUH, €€ MoTHOTa. DOpMBI T0BeeHUS MHPOPMAIIHH 10
NOTPEOUTENIA: yCTHas, NHUChbMEHHAsA, JEeMOHCTpanus ToBapa. HarnsgHocTe W
JTOCTYNMHOCTh (opMbl JoBefeHuss uHbpopmanuu g0 norpedutens. HMudopmanus o0
U3roTOoBUTENE (MCIOJMHUTENE) U TpojaaBiie ToBapa (pabotsl, ycinyru). Mudbopmanus o
pexume padoTel. CriocoObl JOBEICHHUS HHPOPMAIIUU 10 CBEICHUS TOTPEOUTEIICH.

Nudopmanus o ToBapax (padorax, yciyrax). OOmue TpeGoBaHUs, TPEABIBIsC-
MbIe K MH(popManuu o ToBapax (paborax, ycmyrax). TpeGoBaHus, MpenbsBIseMbIe K
MHpOpPMAIH O IPOAYKTaX MUTaHUsA. TpeboBaHus, peIbsIBIsieMble K HH(OPMAIIUU O He-
IPOJIOBOJILCTBEHHBIX TOBapax. Mudopmanus o padotax (yciyrax). CrocoObl 10BeeHUs
uHopMaIu 0 ToBapax (padoTax, yciyrax) A0 CBeJIEHUs MOTpeOuTene.

[IpaBoBBIE MOCIENCTBUS HE MPEAOCTaBICHUS WHGOPMAIMU WU TPETOCTaBICHUS
HEJ0CTOBEPHON UM HEMOJTHON MH(POPMAIIHH.

Tema 5. IIpaBo norpeOuTesieil HA BO3MelleHNE Bpeaa, MPUYMHEHHOT0 BCJIe/l-
CTBHE HEIOCTATKOB TOBapa (padoTbl, yCJayru)

Bosmemenne Bpena, mpUYMHEHHOTO MMYyIIecTBY. Pasmep u dopma BO3MEIICHHS

Bpella, IPUYMHEHHOI0 UMYyLIeCTBY. Bo3Mmellenue Bpena B HaType.

Bo3sMmemnienue Bpena, mpUYMHEHHOTO 30pOBbI0. OCOOEHHOCTH BO3MEILICHUS BpEa,

MMPUIMHCHHOI'O 310POBbIO0 HCCOBCPIICHHOJICTHHUX.

Bo3menienue Bpena, NpUYMHEHHOTO KU3HU. PazMep mojjexaniero BO3MEIICHUIO
Bpe/a, MOPSIAOK U CPOKU BO3MEIICHUSI.

JInna, umeroniye npaBo TpeOOBATh BO3MEIIIEHUS Bpea.
JInna, KoTopbie 00s13aHbI BO3MECTUTh IPUUMHEHHBIN Bpe/.

HetictBust (0e3aelcTBUS), KOTOPbIE PAacCMAaTPUBAIOTCS 3aKOHOJIATEIbCTBOM O 3a-
mMTe TMpaB MOTpeOuTeled B KayecTBe HapyIICHHWs IMpaBa mNoOTpeOurteneil Ha
0€30MacCHOCTb KU3HU U 310POBBSI.

OTBETCTBEHHOCTD [npoaaBLa (I/IBFOTOBI/ITCHH, I/ICHOJ'IHI/ITGJ'IH) HE3aBUCHUMO OT €TI0



BUHBI. OOCTOSATENBCTBA, OCBOOOXKIAIONINE MPOJaBiia (M3rOTOBUTEINS, UCIIOJIHUTEINSI) OT
OTBETCTBEHHOCTH, 32 IPUUNHEHHBIA BPE/I.

[Tonsitue mopanbsHOro Bpena. Pasmep u popma Bo3MeleHUs MOPAJILHOTO Bpeaa.

Tema 6. 3amura npas nmorpeduTesed B ciayyae NpuodpeTeHHsi TOBApOB He-
HaJIe’KALero Ka4ecTBa

IlocnencTBus MNpoJaaKu TOBAPOB HCHAJICIKANICTO KadCCTBaA. IlonsiTus: «Hemo-
CTaTKM TOBapa», «CYHICCTBCHHBLIC HCAOCTATKHU TOBapar». O6IHI/IC MMOCICACTBUA IMPOJaXKU
TOBApPOB C HCAOCTATKAMU. HOpHI[OK 663B03M63I[HOI‘0 YCTPpAHCHUA HCIOOCTATKOB.
Copa3MepHoe YMCHBIICHUC IICHBI 3da TOBAp. HOpﬂI[OK 3aMCHBI TOBapa HCHAIJICKAIICTO
kauectBa. OTKa3 HOTpe6I/ITCJISI OT HCIOJITHCHHA OOTOBOpa U BO3BpPAT yHHaquHOﬁ 3a

TOBAp IICHC}KHOI;'I CYMMBEI.

HOCHC}ICTBI/IH HpI/IO6pCTCHI/I$I HGJIO6pOKa‘{€CTBeHHI)IX MMpOAOBOJBCTBCHHBIX U MHBIX

TOBApPOB, HA KOTOPBIC YCTAHABJIMBAIOTCA CPOKU I'OJHOCTH.

KOMy U 1€ NPCABABIIAIOTCA Tp€6OBaHI/I$I IO MOBOAY HCHAMJICKAIICTO Ka4YCCTBaA

IPUOOPETEHHBIX TOBAPOB?

[Topsaok mpenbsBIEHUS U pacCMOTpPEHUsl TpeOoBaHUM MoOTpeduTesneit mo moBoay
KayecTBa MPUOOPETEHHOTO TOBapa. YCJIOBHS, NPU KOTOPBIX TpeOOBaHUSA MOTpeOUTENs
MOJIIEKAT YAOBIETBOPEHUIO. Y CTAHOBIIEHHE NMPUYHMH BBIXOJIa TOBapa U3 CTPOs, BO3HUK-
HOBEHHS HEJIOCTATKOB.

Cpoku oOHapyXCHHS HEJIOCTaTKOB, HAIIMYHE KOTOPHIX JaeT MOTPEOUTEIIO MPaBo
Ha TpeabsBICHHEe TpeOOBaHMI IO MOBOJAY KadecTBa NMpUOOpeTeHHOro Tomapa. OO6rue

CpokH. ['apaHTUIHBIN CPOK U CPOK TOJHOCTH.

[IpaBoBBIE TOCTEACTBUSI OOHAPYKEHUS HEJOCTATKOB MO UCTEYCHUH OOIINX CPOKOB
WIM TapaHTHMHOTrO cpoka. OCHOBaHMS OTBETCTBEHHOCTHM M3TOTOBUTENS 3a TaKue

HCOOCTAaTKH.

HNmymiecTBeHHas OTBETCTBEHHOCTh 32 HAPYIIEHHE CPOKOB BBITIONHEHUS TpeOoBa-
Hul notpebutens. [lonstre Heycroitku. Pazmep HEyCTONKN U MOPSAOK €€ UCUUCIICHUS U
ymiatel.  VHBIE TOCHEACTBUS  HAPYIICHWS CPOKOB  BBIMOJHEHUS  TpeOoBaHUU

MOTpEOUTENS.

OOMeH TOBapOB HaJUIeKaIEro KadecTtBa. l[lepedeHb TOBapoB, KOTOpHIE HE
noiexaTt ooMeny. [lopsgok oOMeHa ToBapOB HaIJIEKAIIETO KauecTRa.

[IpaBuna nmpojaku OTACIBHBIX BHJAOB TOBAPOB. J[MCTAaHIIMOHHBIM CITOCOO MPOIAKU

TOBapOB.



Tema 7. 3amura npas norpedurTe/ieil NPpH BHINOJHEHUH Pad0T M OKA3aHUM
ycayr

OO0s13aHHOCTD UCIOJIHUTEINS 3aKIIOYUTh JOIOBOP HA BBINOJIHEHHE pabOT U OKa3a-
Hue yciayr. OTBETCTBEHHOCTb HCIIOJHHUTENS 3a OTKAa3 OT 3aKIIOYEHUs J0roBopa.

HopMaTtuBHBIE aKThl, PEryJHpYIOUIME MPAaBUIA BBIIOJIHEHHS OTIEIbHBIX BUIOB padoT,
OKa3aHUE OT/AEIIbHBIX BUJIOB YCIYT.

Cpoxu BbInonHeHus padbot (okazanus yciyr). [lopsnok onpeneneHus: CpoKoB Bbl-
noJiHeHus: padot (okazanus ycayr). Cpoku Havajla ¥ OKOHYAHUS BBITIOJIHEHUS padoT.

[TocrnencTBrus HApPYIICHHWS] UCTIOJHUTEIEM CPOKOB BBITIOJIHCHHS pa0OT (OKa3aHHS
yCIIyT). YMEHBIIIEHUE BO3HArpaxaeHus 3a padoty (yciyry). OTka3 nmoTpeOuresns oT uc-
TIOJTHEHHsI IOTOBopa. Bo3melienne yobITKOB.

[TocnencTBus oOHapy>KEHUsI HEIOCTATKOB B paboTe (yciyre). YcloBUs, KOTOPHIM
JIOJIKHO COOTBETCTBOBATH KaueCTBO PabOThI (YCIyru), U MOPSIOK UX 3aKperuienus. bes-
BO3ME3/IHOE YCTPAHEHHE HEIOCTATKOB. Y MEHBIIICHUE BO3HATPAXK/ICHUS 32 BBITIOJHEHHYIO

paboty (yciyry). OTka3 motpeduTesst OT UCIIOTHEHUs 1oroBopa. Bo3melienrne yObITKOB.

Cpoxu oOHapy)eHHUsI HeJOCTaTKOB B paboTe (yciyre), HaJu4Yue KOTOPBIX JIAaeT IMo-
TpeOUTEIO MPaBO MPEIBIBUTH TPEOOBAHUS IO MOBOAY KayeCTBA BBINOJTHEHHBIX padoT
(yemyr). O6uue cpoku. ["apaHTUHHBIN CPOK.

Cpoku ycTpaHEHHUS HEIOCTaTKOB BBIMOJTHEHHOW paboThl (OKa3aHHOW YCIIYTH).
Cpoxu ynoBIETBOPEHHUSI OTACIBbHBIX TPEOOBaAHUI MOTPEOUTEIIS.

Tema 8. CyneOHas 3amuura npas norpeouresieii

[TocymHOCTh TpaKIAaHCKUX 1SN IO 3aluTe MpaB norpeduTeneid. OOmecTBeHHbIC
M TOCYIapCTBEHHBIC OpraHbl, KOTOpPBIC BIpPaBE MPEABSBIATh HCKH B 3alUTy MpaB
MOTPEOUTEINEH.

OcBob6oXIeHNE TOTPEOUTENEH OT YIIaThl TOCYAAPCTBEHHON MOIIITUHBI.
dopma U coliepKaHue UCKOBOTO 3asiBiieHHsl. CpOKH pacCMOTPEHUS JIEII.

[lepecMOTp CyneOHBIX pelICHUI.



YUYEBHBIH ILVIAH

No HaumenoBanue yueOHBIX KonnyectBo yacos: Bcero
IIPEIMETOB TEPETUY. MpaKTHY.

1 Tema 1. 3akoHOIATENBCTBO 0 3alUTE 5 9 4
npas norpeduresei
Tema 2. IIpaBo mnorpeduTesieii Ha

2 HajJlesKallee KauecTBO TOBAPOB, pador | 2 2 4
U YCJIyr
Tema 3. IIpaBo mnorpedOuTesieii Ha

3 P P 2 2 4
0e3omacHoOCTh TOBApoB (padoT, yciayr)
Tema 4. IIpaBo mnorpedurtesieii Ha

4 P P 2 1 3
uHdopMmanuo
Tema 5. IIpaBo mnorpedurtesieii Ha

5 BO3MellleHHe  Bpe/a, NPHYMHEHHOTO | 5 4
BCJIEICTBHE  HEJAOCTATKOB  TOBapa
(paboThl, yeayrn)
Tema 6. 3amuTa npas norpeduTesei B

6 ciyyae npuoodpereHust TOBApoOB | 2 2 4
HeHaJ/lJleKallero Kauecrpa
Tema 7. 3amura npaB mnorpeduTesei

7 NpY BbINOJHEHUH PadoT U OKa3aHUU | 2 2 4
yCayr

8 Tema 8. CyneOnass 3ammra npas 5 1 3
norpeouTesiei

9 3auer 2 2
Bceero 18 14 32




Paszpnen 2. TemaTtuyecku JIaH y4eOHOMH AUCHUIIIMHBI

KoaunuecTBo yacos 32

Komnnu.
HaumenoBanue TeMbl ConepxaHue TeMbl
4acoB
1.IIpaBoBo€e perynupoBaHuE OTHOLLIEHUI B 00JIaCTH 3aIIMUTHI IPaB
norpedureneil.
2.3aKOHOATENLCTBO O 3aLIUTE MPaB MOTPEOUTENEH KaK CUCTEMA
HOPMATHBHBIX aKTOB: MEXAyHapoJHble 10roBopel Poccuiickoit dene-
Tema 1. paumu, genepanrbHble HOPMAaTHBHBIE aKThI (3aKOHBI, HOPMATHBHBIC
aKkThl, npuHUMaemMble [IpaBurensctBoM PD) u HOpMaTUBHBIE aKThI Op-
3aKkoHoaaTEBCTBO 4
0 3ammTe NpaB raHOB MECTHOTO CaMOYIIPABJICHUSI.
norpeduTeNeii 3. [loHATHS «TOTPEOUTENDY, «M3TOTOBUTEIBY, (IIPOJIABEI», «HUC-
MIOJIHUTENbY, «YIIOJTHOMOYEHHAs U3TOTOBUTENEM (TIPOJAaBIIOM) Opra-
HU3aLMs UM YTIOJTHOMOYEHHBIN U3rOTOBUTENEM (ITPOJIaBLIOM) MHIM -
BHJTyaJIbHBINA MPEAPUHUMATEIIDY, «HMIIOPTEPY.
4.T'ocynapcTBeHHBIE OpraHbl, OCYLIECTBIISIIONINE 3alUTY KOJIEK-
THBHBIX MHTEPECOB MOTPEOUTENIEH; OOIISCTBEHHBIC 00beIMHEHHUSI 110-
1.IlpaBoBO€ MOHATHE KayecTBa TOBAPOB, padOT U YCIYT.
Tema 2. 2. ITpaBoBBIE CIOCOOBI OTIPEIETICHUST KaueCcTBa TOBAPOB (padoT u
IIpaso yCIyT), KOTOpbIe 0053aH 00eCneunThb MpoaaBel] (UCIIOTHUTEND ).
norpeduresieil Ha 3. Onpenenenre KayecTBa TOBApOB, pabOT U yCIyr B JOTOBOPE. 4
HaaJIeKamee 4. OmpeniesieHre KauyecTBa TOBApOB, pabOT U YCIIYT B CIy4ae, el OHO
Ka4v€CTBO TOBAPOB, | 1OTOBOPOM HE OIIPEACICHO
padoT u ycayr
1.IIpaBo moTpebduTenelr Ha 6€30MaCHOCTh TOBApOB (PadoOT, YCIIyr) st
YKWU3HH, 3J0POBBS U UMYIIIECTBA MOTPEOUTENCH, a TAK)KE OKpPYKaroIIei
CpeIbl.
Tema 3. 2.'ocynapcTBeHHOE oOecriedeHre 6€301macHOCTH TOBApOB (padorT,
IIpaso YCIIYT).
norpeduTesieil HA 3.CpoK roIHOCTH U CPOK CIIYKOBI - cpeicTBO oOecrieueHus 6e3- 4
0e3zomacHOCTh OTIACHOCTH >KU3HHU, 3JJ0POBbS NOTPEOUTENIEH.
TOBapoB (pador, 4.. OTBETCTBEHHOCTh M3rOTOBUTENEH (MCIIOJIHUTENEH) 3a Bpe,
yeayr) IPUYMHEHHBIA TOTPEOUTENIO B TEUEHUE CPOKA CITY>KOBI U CpOKa ToI-
HOCTH.
5. 1Hble cpencTBa oOecrieueHus: 6€30MacHOCTH KU3HU U 3J0POBbs
Tema 4. 1.O0mme TpeboBaHus, IPEIbIBIsIEMbIE K TPEIOCTABISAEMOI TOTpe-
Ipaso ouTento nHhopMaITUu.
noTpeGuTeneii na 2. Uudopmanms 06 usroroBuresne (MCIOJHUATENE) U TPOAABIE TOBapa
HHbOPMAIHIO (paboTtsl, yciyrn).
3. udopmanus o ToBapax (paboTax, yciyrax). 3

4.Crioco6b1 toBesieHHs HH(popMaIuK 0 ToBapax (padoTax, yciyrax) 10
CBEJIEHUs MOTpeduTeNeH.

5.IIpaBoBBIE TIOCIIEACTBUS HE MTPEIOCTABICHUS MH(DOPMAIIUK WU
Npe0CTaBIEHUS HEJOCTOBEPHOI UM HEMOJIHON H(OPMAIHH.




Tema S.
IIpaBo
norpeduresei Ha
BO3MellleHue Bpe/a,
NPUYHHEHHOT0
BCJIE/ICTBHE
HEJ0CTATKOB
ToBapa (padoThl,

yCJIyIrH)

l.BOSMeH_[eHI/Ie Bpcla, NpUIMHCHHOI'O UMYIICCTBY.

2. Bo3memenue Bpena, MpUUMHEHHOTO 3/10pOBbI0. OCOOCHHOCTH
BO3MCIICHUA BpE€aa, IPUIMHCHHOT'O 3JOPOBbIO HCCOBCPIICHHOJICTHUX.
3.JIuna, umeromue npaBo TpeGOBaTh BO3MEILIEHUS Bpe/a.

4.JIuna, kKoTOopble 00sA3aHbl BOBMECTUTH IPUUMHEHHBIN Bpe.

5. llonsatue mopasibHOTO Bpena. Pasmep u popma Bo3menieHus
MOPaJIbHOIO Bpea.

Tema 6.
3ammTa npas
norpeoduTeJieii B
caydae
npuoodpereHust
TOBApOB
HeHaJ/J1eKanero
KayecTBa

1.ITocneacTBus Mpo1axku TOBApOB HEHAAJIEKAILIETO KayecTBa.

2. [TocnencTBus proOpeTeHnst HetoOPOKaYeCTBEHHBIX MTPOI0BOIIb-
CTBEHHBIX M HHBIX TOBApOB, HA KOTOPHIE YCTAHABITUBAIOTCSI CPOKH
TOJIHOCTH.

3. [lopsaok npeabsIBICHUS U PACCMOTPEHUS TpeOOBaHUN MOTpedU-
TeJe! Mo MOBOAY KauecTBa MPUOOPETEHHOTO TOBapa.

4. Cpoku 0OHApY)KEHHsI HEOCTATKOB, HAJTMUNE KOTOPBIX JIAET I0-
TpeOuTEINIO MPaBO Ha MpeabsiBIeHIE TPEOOBaHUH 110 MOBOIy KayecTBa
npuoodpereHHoro ToBapa. OO0mue cpoku. ["apaHTHITHBIN CPOK U CPOK
TOJIHOCTH.

5. IIpaBoBbIe OCTEACTBUSI OOHAPYKEHHS HEIOCTATKOB [0 UCTEYEHUU
00X CPOKOB MIJIM FApaHTUHHOTO CPOKa.

6. OOMEeH TOBapOB HaJyIekKaIEro kauecTna. [lepeueHs TOBapoB, KO-
TOpble HE mosiekaT oOMeny. [Topsok oOMeHa ToBapOB HaIEkKAIIEro
KayecTBna.

7.1IpaBuia npoaaku OTJAENbHBIX BUJIOB TOBAPOB.

8. JlucTaHIIMOHHBIH cr1OCO0 MPOIaXkH TOBAPOB

Tema 7.
3ammuTa npas
noTpeoduTesIel mpu
BbINOJIHEHNH PadoT
U OKa3aHUM yCJIYyT

1. O0s3aHHOCTD UCHIOJIHUTES 3aKIIIOUUTH I0TOBOP HA BBIMOJIHEHUE
paboT U OKa3aHHE YCIYT.

2.[TocnencTBus HapyHIEHUS! UCTIOJTHUTEIEM CPOKOB BBIIIOJIHEHUS
paboT (oKa3aHUs yCIyr).

3.IlocnencTBust 0OHApy)EHUS HEIOCTATKOB B paboTe (ycmyre).

4. Cpoku oOHapyKeHHs HEJJOCTaTKOB B paboTe (ycnyre), HaTn4ue
KOTOPBIX J1a€T NOTPEOUTENIO MPABO NPEIbSIBUTH TPEOOBaHUS 1O IO~
BOJIy KaueCTBa BBITIOJIHEHHBIX padoT (yciyr). Obuue cpoku. ["apan-
THUHHBIA CPOK.

5.CpoKu yCTpaHEHHUsl HEJOCTATKOB BBIMOJIHEHHOHN paboThl (0OKa3aHHOM
yeryru). Cpokd yIOBIETBOPEHHS OTACTBHBIX TPeOOBaHHIA
HoTpeOuTEeNs.

Tema 8.
Cyne0OHasi 3amura
Nnpas norpeduTesen

1.IToacynHOCTB TpakIaHCKUX T MO 3allIUTe IPaB MOTPeOUTENEH.
2. O011IeCTBEHHBIE U TOCYAPCTBEHHBIE OPTaHbl, KOTOPBIE BIIPaBe
NPEIbABIATH HCKH B 3AIIUTY MPaB MOTPEOUTEIEH.

3. ®opma 1 coepkaHrue UCKOBOTO 3asiBieHus. CPOKH paccMOTpe-
HUS JIell.

4. TlepecMOTp CyeOHBIX PEIICHHIA.

3auer
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Pa3znen 3. Bonnpocsl K 3a4eTy

1. Cucrema rocygapcTBEHHbIX OpPraHOB IO 3alllMTE MpaB noTpeduteneit B Poc-
cuiickon denepanumu.

2. Ponb opranoB MECTHOTO caMOYTIpaBJIEHUs 10 3aLIUTE MPaB MOTpeOUuTenen.

3. @OYHKIMH, TOJTHOMOYHS U OpraHu3alus paboThl CTPYKTYp MO 3alllUTe MpaB
noTpeduTeNiel OpraHoB MECTHOTO CaMOYITPaBJICHUSI.

4. Cuctema 0011I€CTBEHHOM 3aIIUTHI MPAB MOTPEOUTEIEH.

5. [opsanok co3nanust 00IIECTBEHHBIX OPraHU3alui MOTpeOuTeNneu, ux QyHk-
MU U TIOJTHOMOYHS.

6. Posb TOProBo-npoMBbIIIIEHHOMN NajaThl B 00JaCTH 3aLIUTHI IIPaB NOTpeOu-
TEJICH.

7. Haznauenue skcnepTHbIX Ja00paTOpuid, UX B3aUMOACHCTBUE C IPYTUMHU Op-

raHaMH IO 3aIIUTEe TIPaB MOTPEOUTENCH.

8. [Topsitok oOpaIeHust B 9KCIIEPTHBIC M HCITBITATEIbHBIC Ja00paTOPUH IS
IOPUIMYCCKUX JTUI] U TPaXKJIaH 10 BOIPOCAM 3alllUThI UX MIPaB.

9. Cdepa npumenenus 3akona «O 3amiure mpas norpedutenei». [lonsTue mo-
TpeOUTENsI TOBAPOB, pabOT, YCIIYT.

10. TlonsTue mpaBa motpeduTens Ha 6e30macHOCTh. TpeboBaHus Kk 6€30macHO-
CTH TOBAapOB, YCTAHOBJICHHBIE 3aKOHOM.

11.  IIpaBo nmotpebuTens Ha uHGpopMmairo. OTBETCTBEHHOCTD 32 HEHAIJIEKAIIYIO
uHdOpMaIIHIO.

12. OcHOBaHHS UMYIIECTBEHHON OTBETCTBEHHOCTH M3TOTOBUTENS (MCIIOTHU -
TEJIs, IPOJIaBIA) Iepea morpedurenem?

13.  HmymiecTBeHHAas OTBETCTBEHHOCTH MPOJIaBIia (M3TOTOBUTEIS ) 32 HAPYIICHHUE
CPOKOB yJIOBJICTBOPCHHS TPeOOBaHUM MTOTPEOUTEIS.

14. Uudopmarus o ToBapax (paboTax, ycayrax), mpeocTaBisemas IoTpeou-
TEJIIO.

15. OcoOeHHOCTH YCTaHOBJICHHS TAPAaHTHITHOTO CPOKA Ha TEXHHUYECKH CIIOKHBIC
U3JIeTIHSL.

16. Ompenenenue pazMepa BO3MEIAEMOTO MTOTPEOUTENIO MOPATHHOTO BpeIa.

17.  Opransl, pa3pa0aThIBAIONINE U YTBEPKAAIONINE TTPABIIIA OTACIBHBIX BHIOB
00CTy>KWBaHHMSI HIIM TIPOJIAYXKU TOBAPOB.

18.  Peanm3anus mpaB moTpeOUTENEH Ha MPOCBENICHUE B 00JACTH 3aITUTHI TTPaB
MOTpEOUTEINEH.

19. TloHsiTHE HETOCTATKOB TOBAPOB?

20. IIpaBa moTpeOuteis, KOTOPHIM MPOJAH TOBAP C HEJOCTATKAMH.
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21. Ilpouenypa npeabsBiaeHUs IPETEH3UN NOTPEOUTENEM NPU MPOJAKE TOBApA
C HE0CTAaTKAMHM.

22. 3ameHa ToBapa ¢ HEJOCTATKAMM B MEPUOJ rapaHTHUITHOTO CPOKa.

23.  Cpoxu npeabsBIeHHs TOTpeOUTeNIeM TpeOOBaHUS MO MOBOAY HEJOCTATKOB
TOBapa.

24.  OcHOBaHUs NMPEAbIBICHUS NOTPEOUTENIEM MPETEH3UH 110 KaYECTBY TOBAPOB
MOCJIE UCTEUYEHHUS TAPAHTUHMHOTO CPOKA.

25.  Cpoxu 3aMeHEHBI TOBapa C HEJIOCTaTKAMU.

26. IIpaBo moTpebuTesnsi Ha 3aMEHYy KaueCTBEHHOI'0 ToBapa?

27.  OOs3atenbHbIC TPEOOBAHMS TP MIPOJIaXKe xjieda 1 XJae000yI0UHbBIX U3/Ie-
JUH, HampaBJIEHHbIE Ha 3alIUTY MpaB NOTpeOUTENeH.

28.  OOGs3atenbHble TpeOOBaHUS MPU MPOAAKE MOJOUYHBIX U MACHBIX M3/CIUN
NOTPEOUTEIISAM.

29. 3ammra rpaB noTpeOuTeNei Npu KOMUCCUOHHOM TOProBIIE.

30. TpebOoBaHus MO 3aIIUTE TIPAB NOTPEOUTEINCH MPU MPOJIAKE IOBETUPHBIX U3-
e’

31. TpebGoaHus MO 3a1IUTE IPAB NOTPEOUTEINEH MPU NPOAKe ABTOMOTOTPAHC-
NOPTHBIX CPENCTB?

32. IlIpaBa notpeOuTeneil npu MOKyNKe UMIIOPTHBIX TOBAPOB JUTUTEIHLHOTO
M0JIb30BAHUS.

33. IIponaxka TOBapOB IO 3aKa3aM MOKYIATEIEH.

34. OTBETCTBEHHOCTHh M3TOTOBUTEJS 32 HAPYIICHUE CPOKOB BBITIOJHEHUS paboT

Y OKa3aHUs yCIYT.

35.  JleiicTBus moTpeOUTENS IPU OOHAPYKEHUH HEJIOCTATKOB B BBITTOJTHEHHOM
pabore.

36. OcoOeHHOCTH BBHIMOTHEHUS PabOT U3 MaTepuasoB 3aKa3unka (moTpedu-
TEJA).

37. @®upmenHoe 00cIyKHMBaHUE OBITOBBIX MAITUH U IPUOOPOB.

38. IIpaBa motpeOuTens Mpu NOJb30BAaHUH YCIyraMu MPEANPUITHIA OBITOBOTO
00CITy>)KUBaHHS HACETICHUS.

39. IIpaBmma OBITOBOTO OOCITYKUBAHUS MOTPEOUTENCH HA TPEAMIPUATHSIX 001IIE-
CTBEHHOT'O MUTAHUSI.

40. IIpaBa moTpebuTenet mpy MOIyICHIN KOMMYHAIBHBIX YCIYT.

41. IIpaBa aOOHEHTOB TOPOJICKON Tene(hOHHOU CTAHIIIH.

42.  3amura npaB TYPUCTOB.

43.  IlpaBa nmotpeburesneil, NpOKMUBAIOUIMX B TOCTUHUIIAX.
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44.  llpenycMOTpEHHBIE 3aKOHOAATEIBCTBOM IIPABa I ABUAIIACCAKUPOB.

45.  JlelicTBME HOPM 3aKOHOJATEIBCTBA O 3aIIUTE MMPaB MOTpeOUTEIeH Npu OKa-
3aHUU (DMHAHCOBBIX YCIYT.

46.  Mepsl 110 3a1UTE TOTPEOUTENSE OT HEAOOPOCOBECTHOM pEKIIaMBbl.

47.  TlpaBo motpeOuTens Ha CyJAeOHYIO 3allIUTY.

48.  llpenbsBieHue UCKOB B 3alIUTY MPaB MOTpeOUTENEH.

49.  MexaHusM cye0HOM 3aIUTHI TIPaB MOTPEOUTENCH.

50. OdopmiieHHEe UCKOBOIO 3asiBJICHUS B CY/.

Paznen 4. CamocTosiTesqibHast padora

CumyayuonHvle 3a0ayu npeononazarom pazoop KOHKPEemHbIX CUmyayuil, 603HUKA-
roweti 6 npakmuke. llpu pazpewieHuu cumyayuoHHbIX 3a0a4 00YUAIOUWULCS O0JIHCEH
0amsv KOHKpPEemHble CCbLIKU HA CMAmbl 3aKOHA UMY Opyeue HOPMAMUGHule AKMbl, 8 KO-
MOPLIX PeIAMEHMUPYIOMCS OMHOUEHUSL MeHCOy NOMmpedumenamu u npou3eo oumenimu
(npooasyamu, UCNOIHUMENAMU).

Cumyayusa 1. I'paxaanuH Kynui XouoauidbHUK «CeBep». B TeueHue rapaHTuii-
HOTO CpoKa OH cioMajica. UTO MOKHO cIenaTh M Kakue IpaBa MOKyHaTelb UMEET?
MO>XHO T OOMEHSTh XOJOIUIBHUK B MarazuHe Ha XonoquibHUK «STINOL»?

Omeem. XOJIOOWIBHUK - 3TO TEXHUYECKHU CIOXKHBIM ToBap. llokynarenp umeer
IpaBo MpU OOHAPYKEHUU HEJAOCTATKOB B MEPHOJ TapaHTHHHOTO Cpoka TpeOoBaTh 0e3-
BO3ME3/IHOTO yCTPaHEHHUs HEIOCTATKOB, JIMOO COPa3MEPHOr0 YMEHBIICHHS LEHBI, 100
PACTOPKEHUS T0rOBOPA KYIUTU-NPOJAAKHU. 3aMEHUTh XOJOAWIBHUK MOKHO TOJIBKO B TOM
ciydae, eciiu oOHapy>KeHHbIE HEJIOCTAaTKH - cyliecTBeHHbIe (1. 1. cT. 18 3akona).

Cumyayus 2. T'paxknanka xKymuia TyQum, KOTOpble Kpacat Horu. Hamwmcana 3asB-
JIeHWe B Mara3uH ¢ TpeboBaHHeM 00 0OMeHe, HO el OTKa3ajau, COOOIIUB, YTO IO MPOBE-
JICHHOM MMM dKcTepTuse Tyhau HopMaiabHbie. UTo nenats?

Omeem. MOXHO chenath HE3aBHUCHUMYIO DKCIEpPTH3Y (0OpaTUThCS, Hampumep, B
LenTp HE3aBUCUMOM MOTPEOUTENBCKON AKCIEPTU3bI), @ 3aTEM, €CJIM, KOHEUHO, 3aKIItoue-
Hue OyZAEeT B MOJb3y MOKYyNaTes, - MoAaTh B CYJl UCK K MPOJaBily. B nCKkoBOM 3asiBneHUH
HE00X0IMMO MOTPeOOBaTh BO3BpATa JCHET 32 00yBb, B3BICKAHUSI YOBITKOB, BKITIOUYAs CTO-
MMOCTb TIPOBEJICHHOM SKCHEPTHU3bl, BBIILIATHl HEYCTOWKU 1 % oT cToMmMocTH TOBapa 3a
KKJIBI ICHh MPOCPOYKH MCTIOTHEHUS TPEOOBAHUI M BO3MEIICHUS MOPATHHOTO Bpeaa, a
TaKKe HajloKeHus mrTpada Ha nmpoAaBlia B pa3Mepe LeHbl ucka. [Ipuaoxuts K HCKOBOMY
3asBJICHUI0 KOMHIO MPETEeH3WH, IOJAHHOW MpPOJABIly M HUX OTBET (€CIu TaKOBOU
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HMEETCH).

Cumyayus 3. I'paxkaaHuH Kynu1 MOOWIBHBIN TenedoH, yepe3 HECKOIbKO AHEH OH
ctan wioxo paboratb. OH 00paTwics B Mara3uH ¢ TpeOOBaHUEM O €ro 3aMeHe, HO eMy
3asBUJIM, YTO OH, BUJIUMO, HETIPABWJILHO C HUM OOpaIlaics, U MOocjaald B TapaHTHUIHYIO
MacCTEepPCKYIO ISl OJIYYSHUS 3aKIIIOUCHHS 110 TpuurHaMm nopuu. [IpaBomepHo 1 3T0?

Omeem. [1a, npaBoMepHoO. [IpoaaBers (M3roTOBUTENb) HECET OTBETCTBEHHOCTH Tie-

>>

pen morpeduTeneM TOJIbKO B TOM cliydae, €CIM HEJOCTaTKH BO3HUKIM 1O €ro
BuHe. [losTomy korma oOpamiaeTech K MpojaBily (M3rOTOBUTENIO) C TPeOOBaHUSIMHU
OTHOCHUTEJIbHO HEJOCTATKOB TOBapa, OH BIpaBe yOECIUTHCS B HAJTUYMHU STUX HEJIOCTATKOB
(.5 ct. 18 3akoHa) U B TOM, YTO OHH BO3HMKJIM IO €TI0 BUHE - JJIS 3TOTO UM MOXKET OBITh
NpoBeJieHa JKcrepTusza (B JaHHOM ciydae - B TapaHTUHHOW Mactepckoid). Ecnu
MOKYyIaTe b HE COTIACEH C Pe3yIbTaTaMM 3TOW IKCIIEPTU3bI, OH MOXKET MPOBECTH 3a CBOM
CYET HE3aBUCUMYIO DKCIIEPTU3Y H 3aTeM, 10 €€ pe3ysIbTaTaM, 0OpPaTUThCS B CY/I.

Cumyayus 4. I'paXJaHuH Ky MarHuTO(OH, KOTOPHIA cpasy ciaomancs. OH Xo-
YeT BEPHYTh €r0 B Mara3uH W MOJIYYUTh Ha3aJ CBOW JICHBI'M, HO Mara3uH YIOPHO Mpe.-
JlaraeT MPOBECTU PEMOHT - 3 HeJeIu Ha3aj IpakJIaHWH Toa]l UM MPETEeH3HUI0 C TpeboBa-
HUEM O PaCTOPKEHUM JI0rOBOpa KYIUIM-NPOAAXKH, HO MUCbMEHHOIO OTBETA HE MOJTYYMHIL.
Pemun o6pamatecs B cya. Kakyio cymmy KoMIIeHCAIIMU TpaXKaaHUH BIIpaBe TpeOoBaTh?

Omeem. B MCKOBOM 3asBIICHUM T'PAKJAHUH BIIpaBe TpeOOBAaTh BO3BpaTa JEHET 3a
MarHuTo(oH, B3bICKaHUS YOBITKOB (OHH JIOJKHBI OBITh JJOKYMEHTAIBHO MOATBEPKICHBI),
BbIIUIaTBl HEYCTOMKM 1 % OT CcTOMMOCTM TOBapa 3a KaXIbld J€Hb MPOCPOUYKHU
UCIIOJTHEHHUsI ero TpeOOBaHMI W BO3MEIEHHS MOPAJIBbHOTO Bpeja, a TaKKe HaJOXKEHUs
mrpada Ha TpojaBiia B pa3Mepe IeHbl ucka. Hy)KHO Takke MPUIOKUTH K UCKOBOMY 3a-
SIBJICHUIO KOTIHIO MPETEH3UH, TOAAHHON IPOIaBIy.

Cumyayus 5. I'paxxnanka mojiana UCK K TYPUCTCKOM (upMe, I cyza oHA HaHsAJIA
anaBokata. Eciam oHa mpourpaer cyn, To M0JDKHA OyJeT OMIaTUTh aJBoKaTa Wid JJIA T0-
TpeOuTENeH cym 006XoauTes OeCIIaTHO.

Omeem. Jla, B ciydae NpOUTpHIIIA, MPUIETCA OIUIATUTh 1) cyneOHble pacxodsl U 2)
BO3MECTUTbH PACXOJIbI IPYroi CTOPOHBI HA aJBOKATa - B pa3Mepe, ONMPEeIeIEHHOM CYAO0M.
[ToTpedbutenn ocBoOOXKAAIOTCS OT YIUIAThI TOCIOUUIMHBI MPU MOJAa4Ye UCKa B CYyJ, HO HE
OT yIUIaThl CYJIEeOHBIX pacxoJ0B NOJHOCThbIO. [IpourpaBiias CTOpoOHA OIJIAYUBAET
cylieOHbIE PacXO/Ibl, a TAKXKe - [0 PEIICHUIO CYJa B Pa3yMHbBIX MIpeAeiaxX U C y4eTOM KOH-
KPETHBIX OOCTOSITEILCTB - PAcXOJibl HAa aJBOKaTa Apyroil ctoponsl. CTOPOHE, B MOJb3Y
KOTOPOM COCTOSIIOCH PEIICHUE, CYJl MPUCYKIAET C IPYroil CTOPOHBI PACXObI MO OIJIaTe
MOMOIIM MpeACTaBUTENs (aJBOKaTa) B Pa3yMHBIX Ipejeiax U C y4eTOM KOHKPETHBIX 00-
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crositenbeTB (cT. 100 I'TIK PD).

Cumyayus 6. I'paxxianka ciana 1yOJICHKY B XUMYUCTKY, BEPHYJIU AyOJEHKY BCIO
B pa3BOJax M I0JIOCAaX, MOJHOCTHIO NMOTEPSBILYIO TOBapHBIM BuA. ['paxaanka motpedo-
Baja, 4YToObl 10O AyOJIEHKY MPUBEIN B HAAJIEKAIINN BUJ, TMO0 BO3MECTHIIH €il yiepo.
PykoBoacTBo (paOpuku mpoBeso BHYTPEHHIOIO MPOBEPKY KadyecTBa, KOTOpasl MokKaszaia,
YTO JIe(eKThl BO3HUKIIU B PE3yJbTaTEe JIOJITOM HOCKHU, U OTKA3aJIOCh BBIIIOJHUTH TpeOOBa-
HUs nocTtpanasiiei. I'paxknanka oOpatuinack B OOuiecTBO norpedbureneir u Obuia opra-
HU30BaHA HE3aBUCUMAs SKCIEepTH3a NyOJIEHKH, KOTOpas YCTaHOBUJIA, YTO JE€(PEKThI BO3-
HUKIJIA B pe3yJIbTaTe XUMUYECKONU YUCTKH.

Omeem: I'paxnaHka UMeEET MPaBO MPEIABSIBUTh PYKOBOACTBY (HaOpUKHU CIleAyro-
mue TpeOOBaHUS: BEPHYTh €l aHAIOTUYHYIO JAYOJICHKY J1M00 BO3MECTUTDH €i 2-KPaTHYIO
CTOMMOCTb HCIIOPYEHHOM IyOJEHKH, a TaKKe BEPHYTb €M CTOMMOCTH YCIYyTH (XHUM-
YUCTKH). 17151 3TOr0 HYy»KHO HamucaTh MPETEH3UIO (3asBJIEHNE) PYKOBOACTBY (haOpHKu, a
€CJIM OHM OTKAQXKYTCS BBITTOJIHUTH TPeOOBaHUS B TOOPOBOJILHOM MOPSIAKE, - OOPATUTHCS C
UCKOM B cyl. B naHHOW cuTyanuu rpaxk/ianka MocTyrnaja MpaBUIbHO - OHAa OpraHu30-
Baja MPOBEJCHUE HE3aBHUCHUMOM KCHEPTU3BI U MONyUYHIa JI0Ka3aTesIbCTBA TOTO, YTO JIe-
(eKTbl BO3HUKIM O BUHE (PaOpuku. 3aMeTUM, YTO NPU MPEAbSIBICHUH TPeOOBaHUMN
rpaKJaHKe HYKHO UMETh JOKYMEHTBI, MOATBEPKIAOIINE CTOMMOCTb IyOJIeHKH. XO-
pOIIIO, €CIM OHA COXpaHWJIa TOBAPHBIA MJIM KACCOBBIM YeK HA AYOJEHKY, B MPOTHBHOM
cllydae € TakKe HY)>KHO MPOBECTH HE3aBUCHUMYIO SKCIEPTU3Y OLEHKH CTOMMOCTH TyO-
JIEHKU ToBapoBeAoM. Jlanee HyKHO HANUCaTh MPETEH3UIO (3asBJIEHUE) B 2-X SK3EMILIS-
pax, TJie KpaTKoO U3JI0KHUTH CUTYAIMIO U YETKO U3JIOKUTH CBOU TpeOoBaHusA. OUH IK3eM-
UL TIPETEH3UH HY)KHO OCTaBHTh y Ce0s - Ha HEM MpeIcTaBuTeNb (habpuKu JOJKEH clie-
JaTh OTMETKY (IIOANMUCH), UYTO MPETEH3Us MoiydyeHa. J(pyroi 3K3eMIUIsip OCTaercs Ha
dabpuke, K HEMY HYKHO MPUIIOKUTH KOTTMU UMEIOIIUXCS TOKYMEHTOB (KBUTAHIIUH, aKTa
HKCIEPTU3bI, TOBAPHOTO HJIM KACCOBOTO Y€Ka WM 3aKJIIOYEHUS HKCIEPTOB O LEHE AyO-
nenku). Ecnu Ha habpuke OTKaKyTCsl MPUHATH MPETEH3HIO, €€ HYKHO TMOCTaTh M0 MOYTe
3aKa3HbIM MHUCHMOM C OMHUCBHIO U YBEAOMIICHHEM O BpydeHHH. [I0UuTOBYIO KBUTaHIUIO U
YBEJOMJICHHE CIEAYET COXPAHSITH.

Cumyayus 7. I'paxkJiaHKa, yBJIEKAIOWIAACS KIACCUYECKON MY3bIKOW, Kynuia My3bl-
KanbHBINA 1IeHTp «Technics-530» mus mpociylMBaHus KOMITAKT-TUCKOB, ayJHOKACCEeT U
pagnoctaniimn «Opdeit». Uepe3 HECKONBKO JHEH OHAa OOHAPYXWJIA, YTO JHMAMA30H pa-
JM0YaCTOT MY3BIKAJIBHOTO LEHTPA HE MO3BOJISIET HacTpauBaTthCs Ha Y KB wactoTel pa-
anoctaniuu «Opdeit». [Ipu nmokynke npoaasen He Ipeaypeans ee 00 3TOM, B UHCTPYK-
MU K [IEHTPY HE YKa3aHO OTpaHUYCHHE paanodacToT. Kakue npaBa umeeT rpaxkjanka’?

Omeem. I" paxaaHka UMEET NMPABO PACTOPTHYTh JOTOBOP KYILUIU-NPOAAXKH U MOTY-
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YUTh CTOUMOCTb MY3BIKAJIBHOTO IIEHTPA, a €CJIM B CBSI3U C ATOM MOKYIKOM OHA MpOU3BeIia
pacxoJibl (JOKYMEHTAJIbHO MOJITBEPK/ICHHBIC) - HAIPUMeEp, OIIaThjIa JOCTaBKYy ToBapa,
TO OHA UMEET MPaBO Ha BO3MEIICHUE ITUX PACXOOB MPOIABIIOM.

B nanHom ciywae mpomaBiom Obul HapymieH 1.1 cr. 10 3akoHa, yKa3bIBaIOIIHMA,
YTO MpOJaBel] 00513aH CBOEBPEMEHHO MPEOCTABIATh TOTPEOUTENII0 HEOOXOIUMYIO U J0-
CTOBEpHYIO HH(OpMaIMI0 0 ToBapax (paborax, yciyrax), 0OECleuynBaIONyl0 BO3MOXK-
HOCTh MX MpaBWIbHOTO BeIOOpa. [IpenocraBienne HeHaiexaliei, To €CTh HEJOCTOBEP-
HOW WM HEAOCTATOYHO MOJIHOW, MH(pOPMAIMU O TOBape MOBJIEKIO MPUOOpPETEHHE TO-
Bapa, He 00JIaJarIIero HeOOXOIUMBIMU MOTPEOUTENII0 CBOMCTBAMU U B COOTBETCTBHUHU C
n. 1 cr. 12 3akoHa nmoTpeOuTe s BIpaBe pacTOPTHYTH JIOTOBOP U MOTPEOOBATH MOJHOTO
BO3MelIeHUs1 YObITKOB. [Ipu sTOM moTpebuTtens 00si3aH BO3BPATUTH TOBAp MPOABILY.
[Ipu sToM 3akoH ykasbiBaeT (1. 4 ¢T. 12 3akoHa), 4TO MPU PACCMOTPEHUU TPeOOBaHUI
noTpeOUTeNIsE O BO3MENIEHUHU YOBITKOB, MPUYUHEHHBIX HEJIOCTOBEPHOM WJIM HEIOCTa-
TOYHO MOJHOW MH(pOpMaIMend 0 ToBape, HEOOXOIUMO HCXOJUTh U3 MPEATNOI0XKEHUsI 00
OTCYTCTBUHU y MOTPEOUTENSI CIEIHUANTBHBIX MMO3HAHWNA O CBOMCTBAX M XapaKTEPUCTHKAX
ToBapa. Tak 4TO B JaHHOM cilydyae Tpak/iaHKa He 00s3aHa Oblia 3HATh 00 OrpaHUYCHUU
JMara3oHa 4acToT Y JaHHOTO MY3BIKJIBHOTO IIEHTpa, MPOouH(OPMUPOBATH €¢ 00 ITOM
CBOEBPEMEHHO, T.€. JI0 3aKIIOYEHUsS JOrOoBOpa KYIUIU-TPOAAXKH, OBUIO O0O0S3aHHOCTHIO
npoaasua. [loaromy B pe3yibTaTe HempeacTaBiIeHUsT HEOOX0IUMON UH(GOPMAIIUH TPaXx-
JaHKka mpuoOpena ToBap, He 00JiaJaloluii HY>KHBIMH €W CBOMCTBaMHU, M TeEleph OHa
UMEET NPABO:

- pacTOprHYTh JOTOBOP KYIUIM-TIPOJAKUA U TOJYYUTh CTOMMOCTH MY3BIKaJbHOTO
IIEHTpA,

- €CIM B CBS3M C OTOW TOKYNMKOM TpakJaHKa TPOU3BENa  PacXOJbl
(1OKyMEHTaJIbHO

MOATBEPKJICHHBIE) - HAIIPUMeEp, OIUIaTHIa JOCTABKY TOBapa, TO UMEET IPaBo Ha

BO3MEIIECHUE ATUX PACXOAO0B IIPOIaBIOM.

[IponaBen 1OMKEH BBHIILUIATUTH JEHIM B TEUEHHUE AECATU AHEHN CO THS MpeIbsBIIe-
HUSI COOTBETCTBYIOIIETO TpeOoBaHus (CT. 22 3aKoHa).

Cumyayus 8. I'paxxnanka kynuia tydnau 1 nekabps, HO, MPUMEPUB UX JOMa, OHA
3aCOMHEBAJIaCh M 4epe3 HECKOJBKO JHEW OKOHYATENbHO MOHsIA, yTo Ty eit mansl. B
MarasuH oHa coOpanachk TobKO 15 nekabps. He npomymen au cpok oomeHa?

Omeem. Hem, cpox obmena ne nponywen. 15 dexabps - nocieonutl 0env, 8 KOmo-
pulil epadxcoanka umeem npago oomena. B ct. 25 3akoHa ykazaHbl npaBuia oOMeHa (He
BO3BpaTa!) HEMPOJAOBOJbCTBEHHBIX TOBAPOB HAJICIKAILIETO KA4eCTBa, - TOBAP MOXKHO 00-
MEHSITh, €CIIM OH «HE Tojolen no gopme, rabapuram, pacoHy, pacuBeTKe, pa3mMepy Uiu
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110 MHBIM MPUYUHAM» B CPOK 14 1HEH co AHS MOKYIKHU, HE CUMTas JHS MOKYINKHU. Tak 4To
15 nexabpst - mocneHUN IeHb, B KOTOPBIN TpakJlaHKa UMEET MPaBo 0OMEHa.

Cumyayus 9. MoXHO 1 c1aTh 0OpaTHO HEKAYE€CTBEHHBI TOBAp B Maras3uH, €ClId
yTEPSIH YeK?

Omeem. IlokynaTenb UMEET Ha 3TO NpaBo. T.K. OTCYTCTBUE y MOTPEOUTENS Kacco-
BOI'0 WJIM TOBApHOI'O YeKa JIMOO MHOTO JOKYMEHTa, yIOCTOBEPAIONINX (haKT U yCIOBUS
MOKYTKU TOBapa, HE SIBJISIETCS OCHOBAaHUEM JIJIsl OTKa3a B YAOBJIETBOPEHUHU €ro TpeOoBa-
Huii (1.5 c1. 18 3akona). OHAKO HY>KHO OBITh TOTOBBIM JI0Ka3aTh (PAKT MOKYIKH TOBapa
MMEHHO B 3TOM MarasuHe (Hamnpumep, IPYyTUMHU JTOKYMEHTaMHU WIH CBUJIETEIbCKUMHU T0-
Ka3aHUSMHU) U €CJIM Mara3uH BCE-TaKW HE NMPUMET TOBap Hazaj, TOT/Aa MPUIETCS NpPelb-
ABJIATH CBOU TPEOOBAHMS Yepe3 Cy/I.

Cumyayua 10. I'paxnanka kynuna 3.5 meTpa TkaHu. B arenbe el ckaszanu, 4To
ATOTO MaJio - HyHO 4 MeTpa. ['paxkmanka oOpaTuiach B Mara3uH ¢ Mpock00il 0OMEHSITh
TOBap, HO el oTkazanu. Kakue npaBa ona umeet?

Omeem. K coowcanenuro, epasicoanka He umeem npaea mpebogamv 0OMeHa
mogapa. B cr. 25 3akoHa yka3aHbl MpaBuiia OOMEHa HEIMpPOJ0BOJIbCTBEHHBIX TOBAPOB
HaJJIeXKAIIero KayecTBa, TaM e yKa3aHo, uTo llepeueHb TOBapoB, HE MOMAJIEKAIIMX
obmeny, yrBepxkaaetcs [IpaButenbctBoM Poccutickoit @enepanun. B HacTosee BpeMs
€CTh Takoil nepedyeHb. K coxxaneHunto, KymieHHbI TOBAp - TKAHU U3 BCEX BUIOB BOJOKOH
U APYrUe€ METPAXKHbIE TOBAPHI - BXOJUT B 3TOT IIEPEUEHb, & 3TO 03HAYAET, UTO TPaKJaHKa
HE UMEET MpaBa TpeboBaTh OOMEHa ToBapa.

Cumyayus 11. I'paxJaHUH KyIHJI KOMIUICKT ITOCTEJIBHOTO O€lbs B ITOAAPOK KEHE,
HO OKa3aJ0Ch, YTO MOJOMACSIIBHUKU HE MOAXOMAST MO pa3Mepy. MOXKeT Ju OH OOMEHSThH
ero? B kakoil cpok?

Omeem. K coowcanenuro, epasxcoanun e umeem npaea mpeoosams o0OMeHA Mo-
sapa. B ct. 25 3akoHa ykazaHbl IpaBuia 0OMEHa HEMPOAOBOILCTBEHHBIX TOBAPOB HAJIJIE-
JKaIlero KauyecTna, TaM K€ yKa3aHo, 4To [lepedeHs TOBapoOB, HE MOJICKAIINX OOMEHY,
yrBepxkaaerca [IpaBurensctBoM Poccuiickoit @enepanuu. KyrieHHbI TOBap - MOCTENb-
HOe Oellbe - BXOJUT B 3TOT MepeueHb (M3eus BEHHbIE OENIbEeBbIC), a ITO O3HAYAET, YTO
rpaKJaHUH HE UMEET MpaBa TpeOoBaTh OOMEHa ToBap.
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Pa3zpnea 6. I'noccapmii

Accopmumenm moeapoe - HaOOp TOBApPOB, OOBEIUHEHHBIX MO KAKOMY-TMOO OAHOMY
WJIU COBOKYITHOCTH TTPU3HAKOB.

bezonacnocmo nuuiesvlx npodykmoe - cocTossHEe 000CHOBAHHOU YBCPCHHOCTH B
>>

TOM, YTO TMHUINEBBIC MPOIYKTHI MPU OOBIUHBIX YCJIOBHUSX WX HCIOJb30BaHUS HE SBISIOTCS
BPEIHBIMU U HE TIPEACTABISIOT OMACHOCTHU ISl 3/I0POBbSI HBIHEIIHETO U OYIyIINX MOKOJICHHM.

Bezonacnocmo ycnyzu mopeoenu - 3T0 KOMIUIEKC YCIIYT, IMPOSIBIEHHE KOTOPBIX MPH
OOBIYHBIX YCIIOBUSIX €€ OKa3aHWs HE IMOJBEpraeT HEJAOMyCTHUMOMY PUCKY >KU3HB, 3J0POBHE U
MMYILIECTBO MOTPEOUTENS.

Jlama u32omoenenua - nara, npocTaBisieMas U3rOTOBUTEIEM MpOAyKTa (ToBapa) U
(buKkcHupyromas Hauajao COOTBETCTBUSI 3TOr0 MPOAYKTa (TOBapa) yCTAHOBIEHHBIM TPEOOBAHUSIM.

Jlama ynakoeku - nata pa3MenieHus Mpoaykra (ToBapa) B YIaKOBKY (Tapy), B KOTOpOH
OH OyJIeT mpeI0okKEH K MPOJaxKe.

/Jleghexm - HEBBINOJIHEHHE 3aJaHHOTO WJIM O0XXHMJIAEMOTO TpeOOBaHMS, KacarolleTrocs
o0beKTa

/Jlobaska nuweeasa - XWMUYECKOE WM TMPUPOIAHOE BEIIECTBO, HE IMPUMEHSEMOE B
YUCTOM BHJI€ KAaK NUIIEBOW MPOAYKT, WIM TUIWYHBIA HUHIPEIUEHT MUIIH, KOTOPBIA Mpen-
HAaMEPEHHO BBOJUTCS B IMHUIIEBON MPOIYKT MpU ero obpadboTke, nepepaboTke, MPOU3BOACTBE,
XpaHEeHUU (HE3aBUCUMO OT €ro MHUTATEeNbHOW IEHHOCTH) KaK JOMOJHUTEIbHBIA KOMIIOHEHT,
OKa3bIBAIOUIUI MPSIMOE WM KOCBEHHOE BO3JIEHCTBUE HA XapaKTEPUCTUKU MUIIEBOTO MPOIYKTA.

3aka3z na ycmyzy - IOTOBOp MEXKIY MOTPEOUTENEM M HCIOIHUTEIEM YCIYTH, OIpe-
JENAIOMNNA IOpUINYECKIE, SKOHOMUUYECKUE U TEXHUUECKUE OTHOIICHUS CTOPOH.

3anenenue o coomeemcmeuu - 3asBICHUE TOCTaBIIMKA TOJ €ro IMOJHYIO OTBET-
CTBEHHOCTh O TOM, 4YTO MPOIYKIUS, MPOIECC WU YCIyra COOTBETCTBYIOT KOHKPETHOMY
CTaHJapTy WU APYrOMY HOPMAaTUBHOMY JIOKYMEHTY.
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3naKku 3Kon02uuecKue - STO 3HAKW, NpeJHa3HAUYEHHbIE a8 MHpopMauuu o0 3KO-
JIOTUYECKON YUCTOTE MOTPEOUTENHCKUX TOBAPOB WJIM SKOJIOTMUECKH O€30MacHBIX crocodax nx
MCIIOJIb30BaHMUSI.

3naKk coomeemcmeusn - 3HaK, KOTOPbIA IO IpaBUjaM, YCTAHOBJIEHHBIM B JIaHHOUN
cUCTeME cepTHU(QUKALUU, MOATBEPKAAECT COOTBETCTBUE MAPKUPOBAHHOM MM MPOIYKIUHU
YCTaHOBJIEHHBIM TPEOOBAHUSIM.

H320moeumeny - opraHuzauus Jr00H OpraHU3alMOHHO-TIPABOBOM (OpPMBI WU
WHIUBUAYaJIbHBIA MPEANPUHUMATEND, IPOU3BOASIINNA TOBAPHI.

Kauecmeéo moeapa - COBOKYIHOCTb CBOICTB MNPOIYKIMH, OOYCIIOBIMBAIOIIUX €€
MPUTOJAHOCTh YJOBJIETBOPSATH OIpPEAEIECHHBIM MOTPEOHOCTSAM B COOTBETCTBUM C €€ Ha3Ha-
YEHHEM.

Kauecmeéo moeapa - COBOKYIHOCTb CBOMICTB MNPOAYKIMH, OOYCIOBJIMBAIOIIUX €€
MPUTOJAHOCTh YJOBJIETBOPSATH OIpPEAEICHHBIM MOTPEOHOCTSAM B COOTBETCTBUM C €€ Ha3Ha-
YEHHEM.

Komnnekcnasa 3xcnepmu3za - SxcniepTusa NOTpeOUTENBCKUX CBOMCTB TOBApOB, KOTOpast
IPOBOJUTCS Ul BCECTOPOHHETO M3yYEHUS U OLEHKM KauecTBa I'PYMI OJHOTUIIHBIX TOBApOB,
BBIITYCKAaEMbIX CEPUIHO JUIsI MACCOBOI'O NOTPEOIEHHUS.

Konmponw kauecmea npodyxkyuu - npoBepka COOTBETCTBUS Ka4eCTBA yCTaHOBJIEHHBIM
TpeOOBaHUSM.

Mapxuposéka - xomiulekc 0003HAY€HUM, COCTOSALIMX M3 TEKCTa, OTHEJbHBIX Ipa-
(¢u4ecKkux, IBETOBBIX CHMBOJOB M HMX KOMOMHAIUil, HAHOCUMBIX B 3aBUCHUMOCTH OT KOH-
KPETHBIX YCJIOBHM, HENOCPEICTBEHHO Ha H3/1aHUE, YHNAKOBKY (Tapy), TaOMuIly, SIPJbIK WM
ITHKETKY.

Opzan no cepmugpukayuu - opras, NPOBOJAIINN CEPTUPUKALIUIO COOTBETCTBHUS.

Ilpooasey - opranuzanys WM WHAWBUIYaJIbHbBIM NpeaIpUHUMATENb, PEeaTU3yIOIIe
TOBapbl U OKa3bIBAIOIINE YCIYTH IMOKYNATEN0 (IOTPEOUTEINI0) O JOTOBOPY KYIIU- MPOJIAXKH.

IlIpooasica (peanuzayus) moeapoe - nepeadya MOKyNaTes0 TOBAPOB HA OINPeIeICHHbIX
YCIOBHSIX.

Ilpooykm nuwieeoit - TPOAYKT >KUBOTHOTO, PACTUTEIBHOTO, MHHEPAIBHOTO WU
OMOCHHTETHYECKOTO TPOUCXOXKACHUS, TMPEIHA3HAYCHHBINM Uil YNOTpeOJeHHs B  IUILY
YeJIOBEKOM KakK B CBEXEM, Tak W B mepepaboTraHHOM Buje. K MuiieBbIM MpoayKTaM OTHOCST
HAIUTKH, KEBATEJIbHYIO PE3MHKY M JIOOble BEIECTBA, NPUMEHSEMbIE NPH H3TOTOBICHHH,
MOJITOTOBKE M MepepadOoTKe MUIIEBBIX MPOYKTOB, HO HE OTHOCST KOCMETHUYECKYIO IPOAYKIIHUIO,
TabayHbIe U3/ETHUS U BEIECTBA, UCIIOJIb3YEMbIE TOJIBKO B KAYECTBE JICUEOHBIX CPEJICTB.

IIpomoxkon ucneimanuii- NOKyMEHT, COJIEPKAIIUN PE3yJIbTaThl UCIBITAHUM U JPYTYIO

MH(POPMAIINIO, OTHOCSIIYIOCS K HCTBITaHUAM. CITy’)KMUT OCHOBaHHEM ISl BbIa4M cepTudukara
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COOTBETCTBHUS OPraHOM IO CePTUDUKALIUH.

Ilpouecc mopzosozo oécaysycueanua - TOCIENOBATEIBLHOCTh ONEpaluii, obecre-
YUBAIOMINX OCYIIECTBICHUE TOPrOBOr0 OOCTY>KMBaHUS HAa KOHKPETHOM TOPTOBOM Mpe.-
MPUSATUH.

Canumaphnovle HOpMblL, npaguila u 2UZUEHUYECKUE HOPpMAmMuevl (caHumapHvle
npasuna) - HOPMATUBHBIC AaKThl, YCTAaHABIMBAIOIIME KPUTEPUU OE30MaCHOCTH U (MJIH)
0e3BpeTHOCTH IS YejoBeKa (PaKTOPOB Cpellbl €ro oouTaHuss U TpeOOBaHUS K 0OECIICYCHUIO
OJIarOMPUSITHBIX YCIOBUH €0 KU3HEACITCIIBHOCTH.

Cepmugpurkayua npoodykyuu - KOMIUIEKC ACHCTBUN, B PE3YJbTATE KOTOPHIX C MOMOIIBIO
CIEIUAIbHOTO JIOKyMEHTa- cepTudukara (WIM 3HAKa COOTBETCTBUSI) TMOATBEPKAACTCS
COOTBETCTBUE TPEOOBAHUSIM MEXKTyHAPOIHBIX, HAIIMOHATBHBIX CTAHIAPTOB CTPAaH- UMIIOPTEPOB
MPOIYKIIMH, TOCYIapCTBEHHBIX CTaHIAPTOB.

Cpok 200Hocmu - IEPUOI, TIO UCTCYCHUH KOTOPOTO MPOAYKT CUMTACTCS HEMPUTOIHBIM
JUTsI UCTIOJIB30BaHUS MO0 Ha3zHadeHUt0. CpoK TOAHOCTH YCTaHABIMBAET M3TOTOBUTEND MHIIEBBIX
MPOAYKTOB C YKa3aHMEM YCJIOBUH XpaHeHUs. M3roToBUTENb, YCTaHaBJIMBAas CPOK TOJAHOCTH,
00si3aH TapaHTUPOBATh IMpPH COOJIOJEHUU YCIOBHM XpaHEHUs COOTBETCTBUE TMPOJIYKTa
TpeOOBaHUSAM O€30MACHOCTH AJIsl dKU3HU U 30POBbS MOTPEOUTENEH.

Cpox peanuzayuu - nata, 1O KOTOPOM MHUIIEBOM MPOIYKT MOXET MpeaiaraTbCs
NOTPEOUTENIO0 JUIsl MCIOJIb30BaHUSA [0 HA3HAUEHUI0O M JI0 KOTOPOW OH HE TEepsieT CBOMX
NOTPEOUTENHCKUX XapakTepucTuk. CpoK peanu3aluy yCTaHaBIMBAIOT HA MUILEBBIE TPOTYKTHI C
y4eTOM HEKOTOPOTO Pa3yMHOT0 MEepUOAa XPAHEHUS MPOTYKTOB B JOMAIITHUX YCIOBHSIX.

Cpok xpanenus - epuoJ, B TE€YCHHE KOTOPOTO MUILEBON MPOAYKT MpU COONIOACHUU
YCTAHOBJICHHBIX YCJIOBHI XpaHEHUS! COXpaHsIEeT BCE CBOM CBOMCTBA, YKAa3aHHbIE B HOPMATHUBHOU
WIM TEXHUYECKOW JOKyMEHTaluu U (Win) JoroBope Kyruiu-npoaaxku. [lo uctedenun cpoxa
XpaHEHUs NHIIEBOW MPOAYKT NHpuUrojeH sl noTpebnenus. OAHAKO €ro MoTpeOUTENbCKUE
XapaKTepUCTUKU (TOTPEOUTENHCKAsI CTOUMOCTH) MOTYT OBITH CHUKCHBI.

Cmanoapm - 5TO HOPMATUBHO-TEXHMYECKHH JTOKYMEHT, YCTaHABIMBAIOIIHUNA Tpe-
O0BaHUS K TPYIIaM OAHOPOIHON MPOAYKIIMU WM K KOHKPETHOM MPOAYKIIMH, a TaKXKe MpaBHIa,
obecrnieynBaroue ee pa3padoTKy, IPOU3BOJCTBO U MPUMEHEHUE.

Cmayuonapnasa mopzogasa cemp - TOProBas CETb, PACIOJOKEHHAs B CIELHAIBHO
00OpY/ZIOBaHHBIX W TMPEIHA3HAYEHHBIX Il BEJCHUS TOPTOBIU 3/IaHUSAX U CTPOCHHSX.
CranuoHapHyI0 TOPrOBYIO CETh OOpa3ylOT CTPOMTENbHBIE CHCTEMbl, WUMEIOIIMNE 3aMKHYTBIN
0o0BbeM, MPOYHO CBs3aHHBIE (DYHIAMEHTOM C 3€MENIbHBIM YYacTKOM W TOJICOCTUHEHHBIE K
WHXEHEPHBIM KOMMYHUKAIUSIM.

Cyovekm mop2061u - OPUIAYECKOE JTUIO WIM UHAUBUIYAIbHBIA MpEANPUHUMATENb,

3aHMMAIOLIHAECS TOPrOBIIEU U 3aPETUCTPUPOBAHHBIE B YCTAHOBJICHHOM IIOPSJIKE.
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Tosapnwuii 3nax - 0003HaUEHUE, TO3BOJIAIONIEE OTJIMYATh TOBAp OAHMX M3TOTOBUTENEH
OT aHAJOTMYHBIX IO BUAY M HA3HAYEHHUIO TOBAPOB JPYTUX OTEYECTBEHHBIX U 3apyOeKHBIX
W3TOTOBUTEIICH.

Topzoseoe oocaysycueanue - IESTENBHOCTh MPOJABLA IMPH HEMOCPEACTBEHHOM B3a-
MMOJIEUCTBHHM C MOKYIaTeJIeM, HallpaBJIeHHAs Ha YJIOBJIETBOPEHUE OTPEOHOCTEN MOKyaTeNs B
nporuecce NpruoOpeTeHns ToBapa U (WK) yCIyTH.

Ypoeenv kauecmea npodykyuu - OTHOCUTENbHAS BEJIWYMHA, XapaKTEPHU3YHOIIAs
KauyecTBO TMpOJAYKIMH; OCHOBAaHAa Ha CpaBHEHUU COBOKYITHOCTH ITOKa3zaresjeil KauecTBa
MPOJIYKIMU C COOTBETCTBYIOLIEH COBOKYITHOCThIO 0A30BbIX MOKa3aTeNEH.

Yenyza mopzoenu - pesynbraT B3aMMOAEWCTBHUS MpOJaBla M TOKYMAaTens, a Takxke co0-
CTBEHHOM JeATeNbHOCTH TMpOJABIA IO YAOBIETBOPEHUIO MOTPEOHOCTEN NOKyMarenas Mpu
KyIUIe-TIpoJia’ke TOBApOB.

Ymunuzayua nuwesvix npooykmos, mamepuanoé u uzdenuii - WUCIOJIb30BaHHE
HEKAYECTBEHHBIX M OMACHBIX MUIIEBBIX MPOAYKTOB, MaTEpHUaIOB M H3ACIUNA B LEISIX, OT-
JUYHBIX OT IIeJIeH, U1 KOTOPBIX MUIIEBbIE MPOAYKThI, MATEPUAJIbl U U3IEIUS MPEAHA3HAUCHBI U
B KOTOPBIX OOBIYHO MCTIOJIB3YIOTCA.

Danscugukayun- NojeNKa, MOAMEHA MPOAYKIIMHU ONPEIEICHHOIO KauecTBa JPYrow,
MeHee [IEHHOW U peann3anus 3TOM MPOAYKIUU B KOPBICTHBIX LIETISX.

Ikcnepm (no cepmugpuxkayuu, akkpeoumayuu) - U0, ATTECTOBAHHOE HAa MPaBO
IPOBEJICHUS OJIHOTO WJIM HECKOJIBKUX BUIOB pabOT B 00JaCTH cepTU(UKAIIIH.

dmuxemka - 37O SPABIK Ha ToBape (WM €ro ymakoBKe) ¢ MHpOpManueld Ha3BaHUS
TOBapa; 3HAKOB COOTBETCTBHS; TOBAPHOTO 3HAKa (MHIEKCAa OOCITYXKUBaHWSA); HAaWUMEHOBAHMS
MECTa TPOXOXJCHUS TOBAPOB; CHMBOJOB, 0003HAYAIOUIUX MEphI MPEJOCTOPONKHOCTH MpHU
00paboTKe; MTPUXOBOM KO U T.1. CHOPMYITUPOBAHHBIE BHICIIUM PYKOBOJICTBOM.
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